2015 IN REVIEW
We are pleased to report that 2015 was another year
of growth and accomplishment for your association.
Revenues and expenses were as anticipated and
reflect the growth in membership and attendance at
our meetings and events most associations would be
delighted to obtain. And, as has been our custom, a
healthy financial position allows us to produce more
member services and benefits.
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Some of the highlights include:
• Record membership and Symposium attendance.
• A completely revised Certified Sports Event
Executive (CSEE) Program. Changes include a move
to online courses. The first will be available in
February 2016. We plan two live courses and two
online courses in 2016. This will enable participants
to obtain and then maintain their certification more
quickly and efficiently.
• An agreement to create a new and higher level of
professional certification as early as 2017. This new
level will be aimed at industry “lifers.”
• The NASC Sports Legacy Fund contributed $20,000
to the Running Rebels after school program in
Milwaukee. This was an increase of $4,000 over our
previous record contribution.
• Conducted our first ever
NASC Sports Legacy
Fund community service
project in Milwaukee.
More than 100 members
spent the morning helping clean up Milwaukee’s
Washington Park. Teams
were dispersed over the
property to rake, pick
up debris, spread mulch
and generally spruce up the park. Efforts included
the assembly of 35 picnic tables in less than
three hours!
• The website received substantial attention. Of
particular note to members is the new auto
responsive feature that makes the site mobile
friendly and the addition of a number of new
directories. Much was done back of the house to
improve functionality, including moving all of our
systems to the cloud and away from a server.
• Restructured staff. The opportunity was presented
to review staff assignments with a focus on member
services and member contact. Lori Gamble, who has
been with the NASC since our beginning in 1992
and represents a wealth of experience, transitioned
to a full-time role as Associate Executive Director.

Your Resource for the Sport Tourism Industry

The restructuring of the CSEE Program also resulted in
a formal partnership between the NASC and Ohio
University’s Graduate Program in Sports Administration.
This program has been rated number one in the world
three of the last four years. As part of the agreement,
Don Schumacher has been named an Adjunct
Professor at OU.
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Park and recreation departments are becoming aware
of the benefits in NASC membership. An indication of
this growing interest was the first workshop held for a
parks and recreation department. In May, Don
presented the day and a half seminar to the parks
department and other city officials (including the
mayor) in Columbia, Tennessee.
In 2014 we noted an increased reliance on room
rebates and commissions. It sometimes seems that
event owners and/or hosts expect travelers to produce
a greater and greater share of event revenues through
the rates they pay for accommodations.
It continues to appear disingenuous to expect the
visitors we worked so hard to get to feel good about
higher rates caused by rebates and commissions. The
NASC is familiar with the claim that these systems can
lead to lower rates. If that happens it will be because
the hotel gave up their profit for the sake of others.
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Overall, the industry continues its steady growth. One
major reason is the continuing emphasis on home
grown and owned events.
As 2015 comes to a close we wish you and yours
very happy holidays and a productive and exciting
new year!

The sport tourism market depends upon hospitable
destinations and event owners. At least three major
hotel chains are looking at policies to control the
situation. The NASC hopes action will be taken in this
regard in 2016.
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